M Philippine Airlines

The Heart of the Filipino

REF: ADV GSAN23-007 DATED 22FEB3

Please be advised of the following updates:

1. Changes in Conditions for Voluntary Changes Between PH to Any PR International Route eff. 01 March 2023
2. MyPAL Assist Click to Call

1. CHANGES IN CONDITIONS FOR VOLUNTARY CHANGES BETWEEN PH TO ANY PR INTERNATIONAL ROUTE
EFF. 01 MARCH 2023

NEW
(for tickets to be issued on/after
01 Mar 2023)

CURRENT

(tickets issued until 28 Feb 2023)

Unlimited Free Rebooking applies
provided rebooking must be done at
least 24 hours prior to original

departure date. Standard fare conditions apply.
Otherwise, applicable penalties shall
apply. Subject to fare difference if
applicable.

System will be updated accordingly.
2. MYPAL ASSIST CLICK TO CALL

Stay connected with ease!

MyPAL Assist Click to Call offers world-wide access to PAL customer support with just one click. Visit our
website now! https://www.philippineairlines.com/en/about-us/contact-us/click-to-call-pal.

M Philippine Airlines

Call us using only your
internet access!

Connect with PAL representatives anytime, anywhere
through myPAL Assist Click to Call! Visit
our website or scan the QR code now!

Thank you.
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